
For more information, or if you are a Ticket 
Holder, visit www.yourtickettowork.com or 
contact: 

Christina Lyon
Associate Director of
Vocational Education

office (585) 593-3005 Ext. 227
fax (585) 593-5570

christina.lyon@alleganyarc.org
Located at: 36 Madison Street

Mailing Address: 240 O’Connor Street
Wellsville NY 14895

ACHIEVE Career Consultants is an Employment 
Network and proudly supports the Ticket to Work 
program. 

ACH
IEVE Career Consultants

240 O’Connor Street
W

ellsville, NY 14895

The Ticket to Work and Work Incentives Improvement Act  (TWWIIA) 

was signed into law by former President Clinton in December of 1999. 

This legislation provides a toolbox of work incentives for people with 

disabilities. TWWIIA encourages  individuals with disabilities to enter 

the workforce, thus filling a critical personnel need for employers.



The goal of the national Ticket to Work program is 

to give people receiving disability benefits the 

chance to achieve steady, long-term employment. 

Ticket holders get more choices about going to 

work, earning income, and receiving continued 

health care benefits than ever before. This is a 

voluntary employment-related program. When an 

individual gets a Ticket [sample ticket below], he or 

she is free to choose whether or not to use the 

Ticket. 

What is the Ticket to Work Program?

SSA determines which SSI and Social Security 

Disability beneficiaries are eligible to receive 

Tickets. Generally, eligible beneficiaries: 

Who is Eligible?

Eligible beneficiaries receive "Tickets" (they look like 

a certificate) from the Social Security Administra-

tion (SSA). After receiving a Ticket, if a person wants 

to go to work, they contact and "assign" their Ticket 

to a local entity called an Employment Network like 

ACHIEVE Career Consultants or any state vocational 

rehabilitation agency. 

With the counselor, an Individual Work Plan is 

developed stating the desired employment goals. 

After this is done, the Ticket is considered "in use." 

When a person's Ticket is in use, no Medical 

Continuing Disability Review can take place, as long 

as the person demonstrates they are making 

"timely progress" and/or working to meet the goals 

identified in their Individual Work Plan.

How Does this Program Work?

• Are 18 or older and have not reached age 65

• Are in "current pay status" for monthly

   Title II cash  benefits based on disability, or

   are a Title XVI disability beneficiary

• Monthly federal cash benefits based on

   disability or blindness under Title XVI are

   not suspended

• SSA has conducted at least one Continuing

   Disability  Review and made a final

   determination or decision that the

   disability continues

ACHIEVE Career Consultants offers training and support in job 
general aptitudes, work ethic and values, communication, 
conflict resolution, co-worker and supervisory relations, 
resume preparation, job applications, interviewing, resume 
writing, job seeking, job placement, job coaching, job development, etc. 

A complete list of services is available upon request.
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