Allegany County Rides
(585) 593-5700  Ext. 434

www.alleganyarc.org
General Information
· Allegany County Rides (ACR) public transportation services will run Monday through Friday.

· First time passengers, please call ahead.

· No smoking, eating or drinking in ACR vehicles.
· No pets (except for service animals).
· Children 4 years of age and under ride for free and must be accompanied by a paying adult (limit 2 children per adult).

· Monthly passes must be shown to driver while boarding the bus.

· ACR does not provide emergency transportation (ambulance). If you have an emergency call 911.

· Tokens and Fares must be given to driver or placed in fare box, while boarding the bus (exact change, please).

· Most buses are equipped for riders using wheelchairs please call ahead to verify.

· Premium may be applied for customized services and billing.

· Each bus carries ACR bus schedules: schedules can also be obtained at convenient location throughout Allegany County and at www.alleganyarc.org. 
· ACR is not responsible for lost or stolen items.

· Contact ACR, ACT, or visit www.alleganyarc.org for instructions on how to use Allegany County Rides public system and for current bus schedules. 

· It always helps to tell your driver your destination.

· For your safety, please keep conversation with the driver limited, and try to keep noise level down.

· Office hours are Monday through Friday 7 AM to 4 PM.

· Our buses have a green stripe and say Allegany County Rides on the side.

· If you miss the bus or the bus is full, including wheelchair stations, check schedule for the next available bus going to your destination. Drivers are on a schedule and cannot turn around to get you!

· Inclement weather, traffic and other variables such as route deviations and wheelchair loadings may affect route time. Call ACR when in doubt.

· If you plan on riding the bus on a complete loop without getting off-you will be charged accordingly.

· Can’t get to your destination? Transfers may be available—call ACR for more information. 

· Please be courteous in the use of cell phones on our buses.

Route Fare


$1.00 per boarding

$0.50 for seniors citizens (60 years +)

$0.50 for disabled 

Monthly Passes  

$30.00 unlimited rides which can be obtained from Allegany County Transit (ACT). Please present to driver while boarding.

