
Agency Divisions

Agency HistoryAgency History
Founded in 1961, Allegany Arc began as a 
grassroots effort by a small group of  parents 
determined to give their children with 
disabilities a better life. What started as a TREE 
Workshop (for Training, Rehabilitation, 
Education, and Experience) in Friendship, NY, 
has now grown into Allegany Arc which serves 
over 800 individuals.

Mission StatementMission Statement
Allegany Arc is dedicated to providing the 
highest quality opportunities for people with 
special needs and their families.

Allegany Arc
240 O’Connor Street
Wellsville, NY 14895

(ph) 585-593-5700 | (f) 585-593-4529
www.AlleganyArc.org

Allegany Arc is a Chapter of  NYSARC, Inc.
and an Equal Opportunity Provider and Employer.



Agency Divisions

Support Services DivisionSupport Services Division
Arc Therapy Services

Occupational Therapy, Physical Therapy, 
Speech-Language Pathology, Psychology,

and Psychiatry

Nursing Services
Providing Nursing Services for Residential, 

Supportive Apartments, and Family Care

STRIDES
 (Individuals with Traumatic Brain Injuries)

ILST - Individual Living Skills Training, 
Medicaid Service Coordination, Intensive 
Behavioral Programming, Structured Day 

Program, and Community Integration Counseling

Family Support Services
Respite, Family Reimbursement, Evening 

Recreation, Family Care, Saturday Recreation, 
Outreach/Prevention, Teen Recreation, and

After School Program
  

Other Support
Horizons - Consumer Directed Personal 

Assistance Program and VOICE Self-Advocacy

Vocational Assessment/Employment Screening, 
Youth Transition Services, College Mentor 

Program, Job Readiness Classes, Job Training, 
Community Based Assessment, Job Placement, 

Employment Support Services, and
Wellsville Redemption Center

Vocational/Educational DivisionVocational/Educational Division

Residential DivisionResidential Division
Individualized Residential Alternatives (IRA’s)

IRA’s - provide 24 hour staff  oversight to 65+ 
individuals located in Wellsville, Scio, Belmont

and Alfred, and Supportive Apartments - teaches 
household management and independence skills

Medicaid Service CoordinationMedicaid Service Coordination
Case Management, Advocacy, and
Outreach; information and referral

Vocational/Business DivisionVocational/Business Division
Contract Work Services

PWI Vocational Work Center,
Community Based Employment, and 
At Your Service Contract Cleaning

Waiver ServicesWaiver Services
Day Habilitation

Teaches everyday living skills (including money 
and communication skills), Senior Citizens’ 

program, Recreation/Social Activities,
Green House, and Ceramics

At-Home Residential Habilitation
Teaches living and safety skills in the

home environment (including mobility
and financial/budgeting skills)

Other DivisionsOther Divisions
Transportation

Provides service and repairs for 9 buses and 90 
agency vehicles; 265,000 miles traveled annually, 
Transports to and from Arc programs and other 
in-house events, Partner in the Access Allegany 

initiative, and has 8 runs open to the public 
including the Wellsville Express 

(www.alleganyarc.org/publictransportation)

Human Resources
Agency employs over 350 staff; 92% of  staff  live

in Allegany County and over 100 individuals
with special needs receive paychecks annually 

Administration
Finance, Information Technology, Community, 
Government and Public Relations, Volunteer 

Program, Systems of  Care, and Planned Giving

Corporate Quality 
Quality Assurance, Incident Reporting, Corporate 

Compliance, and Education and Training
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